P:Connsol

The auto dialer that
runs your whole call centre.

Outbound campaigns, IVR "Press 1" broadcasts, inbound lines, live

monitoring and recordings - in one simple web screen that works on a PC,

tablet and phone.

CONNECTING SOLUTIONS |
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Developed by Group Takey & Friendly Infotech

VERSION 9.7.1

Free 2 Writing result 4

10 On the IVR

Karan Desai
Manish Shah
Isha Kapoor
Priya Sharma
Amit Joshi
Virtual agent 1
Virtual agent 6
Al agent 5

Al agent 4
Virtual agent 8
Virtual agent 3
Al agent 10
Virtual agent 2

Virtual agent 9

All campaigns

On break 4

8 Ringing

Agent
Agent
Agent
Agent
Agent
Virtual agent (IVR)

Virtual agent (IVR)

Al agent (talks by it...

Al agent (talks by it...

Virtual agent (IVR)

Virtual agent (IVR)

Al agent (talks by it...

Virtual agent (IVR)

Virtual agent (IVR)

Virtual (IVR) 10 Waiting 0

Board (one table) v

Ringing 8

S —

0 Waiting

CUSTOMER NUMBER

9000011410
9000011463
9000010885
9000010039
9000010008
9000010924
9000011164
9000011429
9000010005
9000010955
9000010845
9000011500
9000011158

9000011220

2 Agents free

CAMPAIGN

Al Loan Assistant
Al Loan Assistant
istomer Feedback IVR
Home Loan Sales
Inbound Support
Customer Feedback IVR
Festi fer Press 1
Al Loan Assistant
Al Loan Assistant
Customer Feedback IVR
Customer Feedback IVR
Al Loan Assistant
Offer Press 1

Festive Offer Press 1

1 Z Agents busy

Virtual a

® Free Ona call Writing

4 On break

WHAT IS HAPPENING

On a call with a customer, outgoing call
On a call with a customer, outgoing call
On a call with a customer, outgoing call
On a call with a customer, outgoing call
On a call with a customer, incoming call
Customer is on the IVR menu or mi
Customer is on the IVR menu or mi

The Al agent is talking to the customer
The Al agent is talking to the customer
Customer is on the IVR menu or mi
Customer is on the IVR menu or messag
The Al agent is talking to the customer
Customer is on the IVR menu or messag

Customer is on the IVR menu or mi

grouptakey.com



WHY CONNSOL

One platform for every call your team makes and takes

Connsol dials your lists by itself, connects only answered calls to free agents, plays voice messages to thousands of customers
at once and shows you everything live. Agents work in the browser with a built-in phone - no softphone and no desk phones
to install.

3 modes 0 hardware IVR

Manual, progressive and predictive dialing Agents use the browser phone (WebRTC) Press-1 / Press-2 voice broadcast

campaigns

Inbound Live Excel / PDF

Lines with IVR menu or straight to agents Real-time board of every agent and call Ready reports with one-click export

>connsol Campaigns & ® DemoAdmino S

DIALING Campaigns + New campaign

05 Dashboard

NAME METHOD STATUS LISTS  LEADS  DIALABLE  DIALED
<)  Campaigns
Customer Feedback IVR m m ‘= IVR flow

yp— R oI BT IVR - 10 at once (D 1 220 68 cnmm— 63% 7 W

EMI Reminders 2
14 1 1 -—

H  Leads Festie Dt ey IVR - 8 at once (ZTEEED) [ Running ] 1 20 4 — =« CEDED - v
runk: voip-provider

E) porotel ::;nz::{:\:;fales progressive x1.6 m 2 440 210 co—— 64% m 7z w

MONITOR P
notnc Support progressive x1.5 [ Running } 1 40 20 0% [0 sop IR

A7) Real-time Trunk: gateway

[ Reports :‘ifz:;:ﬁ"ewals predictive x2.4 ad 2 400 240  emm— 3% m 7w

U Recordings

SETUP

22 Users & agents

,connsol Lists [CREE: DemoAdmino 23

DIALING Lists + New list

05  Dashboard

Search lists All campaigns v o Active Stopped Inactive
< Campaigns
5 Inbound

0O i ust CAMPAIGN LEADS  DIALED DIALABLE  STATUS AUTOMATION
= Lists

[J 8  Agent entered - Inbound Support Inbound Support 40« 0% 40 @ &= 2 m
] Leads

O 7  EMIdue this week EMI Reminders 120 emm— 8% 0 s =7 CED
© Donotcall

[J 6  Festive offer audience Festive Offer Press 1 220 emm— 58% « & & (=) 7 m
MONITOR

0O s Customers - last 30 days Customer Feedback IVR 220 emm— 63% 68 @ & = Z m
A Real-time

) 4 Policies due - November Insurance Renewals 140 % 10 D s = 7 CED
[it Reports

) 3 Policies due - October Insurance Renewals 260 e 3% 1w D s = 72 CED
U Recordings

[J 2 Property fair leads Home Loan Sales 180 emmmm o 63% 84 @ &ll=E 27 m
SETUP

[J 1 Housing enquiries - Gujarat Home Loan Sales 260 e 65% 126 @ &) (=) 72 m

2 Users & agents
©  Roles & rights

= Trunks

@ Start and stop campaigns with one tap; the dialer follows your calling hours, retries and drop-rate limit.
@ Lists upload from Excel/CSV, restart automatically (rounds) and can be scheduled to start and stop by themselves.

@nRalebased: admin, manager, agent and your own roles - each person sees only what they should, and only their campaigns.2



LIVE MONITORING

See every agent and every call as it happens

The real-time board shows who is talking, ringing, free, writing the result or on a break - with colours and timers. Supervisors
can cut a stuck call or log an agent out in one click.

,connsol Real:tima (] ] DemoAdmino [£3

DIALING Live view m All campaigns v Board (onetable) v  Search agent, number, campaign Virtual agents (] Only connected calls
o=
< Campaigns Taking8  Free2  Writingresult4 ~ Onbreakd4  Virtual (VR)10  Waiting0  Ringing 8 @ Free ® Onacall ® Writing result ® Onbreak ® Ringing
5 Inbound
© 18 Talking now 10 onthevr 8 ringing 0 waiting 2 Agents free 12 Agentsbusy 4 onbreak 18 Loggedin
i=  Lists
® Everything looks normal.
[ Leads
STATUS A AGENT TYPE IN/OUT CUSTOMER NUMBER  CAMPAIGN WHAT IS HAPPENING TIME
© Donotcall - )
Talking Sneha lyer 9000010026 Home Loan Sales On a call with a customer, outgoing call
MONITOR Talking Nikhil Bhatt 9000010011 Inbound Support call with a customer, incoming call
Talking Pooja Mehta 9000011125 Festive Offer Press 1 On a call with a customer, outgoing call
D) e Takie  fmnDesi et @ w00 AlomAss  Onscllwihsosomeodgongel 057 0
W Focmis =
o (Takieg  Pomshma et @ oums  omelonssks  Onsllwhoosomeougongel o4 0
<4, Alagent On IVR call Virtual agent 1 Virtual agent IVR) ~ (OUT 9000010924 Customer Feedback IVR Customer is on the IVR menu or message 0:21 o
o On IVR call Virtual agent 6 Virtual agent (IVR) ~ (@UT' 9000011164 Festive Offer Press 1 Customer is on the IVR menu or message 0:19 o
&, Users & agents
Al is talking Al agent 5 Al agent (talks by it.. (OUT' 9000011429 Al Loan Assistant The Al agent is talking to the customer 0:16 o
©  Roles &rights
Al is talking Al agent 4 Al agent (talks by it.. (OUT 9000010005 Al Loan Assistant The Al agent is talking to the customer 0:13 o
B Trunks Oon IVR call Virtual agent 8 Virtual agent IVR) ~ (@UT' 9000010955 Customer Feedback IVR Customer is on the IVR menu or message 0:13 o
[J WhatsApp / SMS on IVR call Virtual agent 3 Virtual agent (IVR) ~ (@UT' 9000010845 Customer Feedback IVR Customer is on the IVR menu or message o:11 1}
Al is talking Al agent 10 Al agent (talks by it.. (OUT 9000011500 Al Loan Assistant The Al agent is talking to the customer 0:11 o
[ Scripts
on IVR call Virtual agent 2 Virtual agent (IVR) ~ (OUT 9000011158 Festive Offer Press 1 Customer is on the IVR menu or message 0:09 o
1
tir  Lead fields on IVR call Virtual agent 9 Virtual agent (IVR) ~ (OUT 9000011220 Festive Offer Press 1 Customer is on the IVR menu or message 0:08 o
@ Board, wall, tiles and classic views - pick the one you like. © Hang up a running call and emergency logout of one or all
H H agents.
@ Warnings for long breaks, idle agents, long IVR calls and 9
long waits. @ Managers see only their own campaigns.

@ Click an agent or a call for the full detail: customer, earlier @ Works on a phone - check your floor from anywhere.
calls, IVR keys pressed.

Connsol 9.7.1 3



AGENT SCREEN

Everything the agent needs, on one
calm screen

The customer's details open the moment the call connects. The agent types

notes, fills the extra fields, sends a WhatsApp, reads the script and picks the

result.

»connsol

oG
Q) Agentscreen
Topay

MANUAL CALL

Number to call

1 2 3

4 5 6

7 8 9

+ 0 a
Pres Ry or toke  break fs,then il

MY CALL BACKS (2)
Today 19:58

Krish Jain - 9000010126
Callafter s pm

o

Today 20:19

Agent screen

I

o Onacall

Home Loan Sales - 007

ernonereaty & & oemonsent @) 6

@ o o

cusTOMER

Bhavesh Thakkar

9000010062

st e Lstname
Bhavesh ‘Thakkar

ay Loan amount (k9
Rajeot 2800000

Policy number Attermpt

3

Save details  Changes are saved to this customer.

007 |

Notes

Notes about this call

el

bhavesh thakksr@example.com
Send a message

Montiy income
) Loan brochure (Whatsapp) ) Payment link (WhatsApp)

il i 0 It goes to the number of this call.

Farhan Sharma - 9000010023
Send brochure first

o

Agent @ Phone ready (S {g} o £

screen

@ Ona call

Home Loan Sales - 0:22

My calls (2)

Call backs (2)

CUSTOMER

Bhavesh Thakkar
9000010062

First name Last name

Bhavesh Thakkar

Email City

bhavesh.thakkar@examp

Loan amount (Rs)

Rajkot

Monthly income

2800000 50,000 - 1,00,000
Policy number Attempt
- 3
>connsol Agent screen cronerty | & @ vemoren @) B
oiALNG Save details Changes are saved to this customer.
I @ Logged out @ oo cnse
o otonas
TopaY
s provey - Hello Demo Agent & O H . —
MY CALL BACKS (2) Customer Feedback IVR EMI Reminders Festive Offer Press 1
pro progressive-stopped progresive
Today 19:58
Kish Jain - 5000010126
MR 8t 5 pun Home Loan Sales Inbound Support Insurance Renewals.
e oarie e
Today 20:19

Farhan Sharma - 5000010023
Send brochure first

 Start my shift

My calls today
Time NumBER Resur
1248 9000023602 Y
1228 9000010296 N

@ Built-in browser phone with a ready / break / on-call status and a big Hang up button.
@ Manual dial pad, call backs with reminders, "My calls" history with talk time and sales of the day.
@ Your own lead fields (loan amount, policy number, ...), scripts per campaign and one-tap WhatsApp / SMS templates.

®@ Premium, compact design for desktop and mobile; light and dark mode.

Connsol 9.7.1 4



CAMPAIGNS, IVR & INBOUND

Outbound, voice broadcast and inbound - all from one
place

Every campaign has its own dialing method, trunk, caller ID, calling hours, retry rules and recording option. Add an IVR to play
messages and react to the key the customer presses.

— »connsol Shemiiadi

Edit campaign X
paigl Inbound calls
-
Campaign name Dial method Dial ratio (ines per agent) Maxratio (predictive) ——
Home Loan Sales Progressive v 16 4 —y— - T .
Drop target % Trunk (set up under Trunks) Caller ID Dial prefix Pte = e e — Lkl C
8 Saes enqi arsico0n — s . . D s
3 gateway1 v 07940001234 - R
= Supportine arsico01000 nbound Sppert g s Bzsoees QD s
Number sent to trunk Country code Ring timeout (sec) Wrap-up time (sec)
Country code + 10 digits (@ ¥ 91 30 5 A Reshtime
b Reports.
Hopper size IVR broadcast: calls at the same time Call from Call until
Recondiogs
50 5 09:00 ] 21:00 o
Fy——
Max attempts per lead Retry after (minutes) Lead order
Record the calls of this campaign O Roessrighs
3 30 Oldest first i (saved; listen and download on the o
Recordings page) &) T
SYE——
When a list restarts (auto reset) .
Tick the results that should be called AGAIN after a reset. Numbers whose result is not ticked (for example a customer who already answered, bought, or heard the IVR)
are never called again.
[J AM - Answering machine B-Busy [ CALLBK-Callback (] DNC- Do notcall DROP - Dropped call (] INT - Interested
[J WR- VR message played 2 NA-Noanswer [] Ni-Notinterested [ PO-IVR pressed0 [ P1-IVR:pressed 1 [ P2-IVR:pressed 2
[J P3-IVR:pressed3 (] P4-IVR:pressed4 [ ) P5-IVR:pressed5 [} P6-IVR:pressed 6 () P7-IVR:pressed7 (] P8 - IVR: pressed 8 connsol Agent seripts & @ owmoninn @ ©
[ P9-IVR: pressed 9 () PHASH - IVR: pressed # (] PSTAR- IVR: pressed * [ SALE-Sale () WN-Wrong number (] XFER- Transferred S
[ DOCS - Documents pending Do N th cusbomar's o deta, o 0 thecutomercrd Use # &
p— -
5 nbound
Cancel scuwr useo status. LAST CHANGED.
- Home lown opeing e ——
=S Ranewal remindor o 20261021 1819
© Dorotat
Resbtime
Repors
Recordiogs
Users 8 sgets
) Rolssrights
S Tk
D Whasapp/swS

=

a 6d &

Auto dialing IVR builder Inbound lines

Progressive and predictive with an Messages, menus and keys: mark the Calls to your numbers go to free

adaptive ratio that keeps the dropped- result, add to Do-Not-Call, send a agents or to an IVR menu first, with

call rate under your limit. WhatsApp or transfer to an agent. waiting time and abandoned-call
reports.

Connsol 9.7.1 5



NEW: Al AGENT

An Al that phones your customers and answers only from
your own information

Use an Al agent campaign instead of (or next to) the IVR. The Al greets the customer, talks in Hindi, English or Gujarati,
answers questions and can even tell the customer their own details. Everything outside your information is handed to your
team.

>Connsol Al campaign setup & & Demodmin ° o

DIALING —Alagent Al agent of "Al Loan Assistant™ @
05  Dashboard
Who itis Test chat New talk
<b  Campaigns Name of the Al
3 x il oot Companyame: Uses the form as it is now (even if not saved) and the first customer of this campaign. Try
This Al agent is switched on . - i . .
” Aarohi Sinfte Finanee questions that are in the knowledge, and questions that are not.
Q5 Inbound
The name it says on the call. It speaks for this company and only about .
it. Test chat: you are the customer. The Al answers the way it would
= Lists on the phone.
Most questions and answers in one call  Longest call (minutes)

Ask the customer to confirm their .
[ Leads name before telling personal details 12 5 Which documents are needed for a home loan?

When a human is wanted: wait for a free

© Donoteall et o PAN card, Aadhaar card, the last three salary slips and the last six
months bank statement. For a business owner: the last two years
MONITOR 30 income tax returns.
04s
A Real-time Languages it may speak

Hindi English Gujarati What is the share market doing today?
Il Reports

First sentence
I'am sorry, | do not have that information. Our team will call you
back shortly.

4 0.4 s - action: callback - not in the knowledge: handed over - Asked something
outside the knowledge: What is the share market doing today?

O Recordings Hello {{name}}, this is {{agent}} from {{company}}. Do you have a minute?

% Alcalls You can use {{name}} (the customer's first name), {{agent}} and {{company}}.

What should it achieve on the call?
SETUP Type what the customer says .

Tell the customer about our home loan, find out if they plan to buy a house and, if they are interested, ask

< Alagent for a good time for our team to call. m

Deepak Malhotra - 2026-10-25 14:48 - 2:15
Al - 14:48:29
Hello Deepak, this is Aarohi from Sunrise Finance. Do you have a minute?

Customer - 14:48:35
Yes, | saw your ad about home loans.

Al - 14:48:38
Wonderful! Our home loan starts at 8.35 percent and you can repay early without any penalty. Would you like our team to

visit you?
Customer - 14:48:44
Yes, come on Saturday morning.

Al - 14:48:49

8 *

Only your knowledge Hindi, English, Gujarati Free Al on your own server
You paste your questions, answers, It answers in the language the The installer can add a free Al that runs
prices and rules. The Al uses only those customer speaks and puts the on your own machine: no internet and
and the customer's own record. No customer through to a human agent no cost per call. Or use an online Al
guessing. whenever needed. service. Switch with one setting.

@ Test chat on the setup page: ask questions as a customer and read the answers before going live.
@ Every call is saved as text (Monitor, Al calls) with a short summary and the result: sale, interested, call back, do not call.

@ Many Al calls at the same time, with the same calling hours, retries, lists and Do-Not-Call rules as any campaign.

Connsol 9.7.1 6



REPORTS

Know your numbers - by day, hour, agent and campaign

27 ready reports with charts and plain-language summaries. Every report exports to Excel, PDF or CSV, prints cleanly, and can

be sent by e-mail with one click. Chosen reports can also be e-mailed to your team every morning. New: sales funnel, agent

productivity per logged-in hour, best day of the week, dropped-call watch and Al agent calls.

>connsol rerere

DIALING
Reports

oo

26 Dashboard BUSINESS

e I
All campaigns

¥ Inbound
Daily / monthly

= Lists By hour
Results

[ Leads
Call length

© Do notcall
CAMPAIGNS & LISTS

MONITOR Campaign

/- Real-time List
Every reset

Lead status

U Recordings

Call attempts
BERLE PEOPLE

2, Users & agents Agent

Agent day by day
©  Roles &rights

Agent time

Trunks

& ™ CUSTOMERS & CALLS
[ WhatsApp / SMS Call log

Inbound calls
B

Scripts
Answered calls

,con EOI Reports
DIALING
Reports
oo
26 Dashboard BUSINESS
. Overview
All campaigns
% Inbound
Daily / monthly
= Lists By hour
Results
[l Leads
Call length

© Donotcall
CAMPAIGNS & LISTS

MONITOR Campaign
A Real-time List

Overview
Calls, answers, drops, talk time, sales and the trend for the chosen period.

Period From

Last 7 days v 15-10-2026 [m]
Campaign List

All campaigns R All lists v
Group by

Automatic ¥

Overview | 2026-10-15 to 2026-10-21

IN SHORT

® 9920 calls were made and 4610 were answered (46.5% answer rate).

o Agents talked for 120h 37m 17s in total, about 1Tm 34s per answered call.
® 1795 customers ended as sale / interested.
® The busiest day was 2026-10-20 with 1881 calls.

9920 4610 46.5% 56

CALLS MADE ANSWERED ANSWER RATE DROPPED
Numbers we Customer picked Of 100 calls, how Picked up but
dialed up many were no agent was
V35%vs V23%vs picked up free

period before period before A 06ptsvs ¥ 5.1%vs

period before period before

Calls per day

Agent

Calls, talk time, sales and dispositions of each agent.

Period From

Last 7 days v 15-10-2026 [m]
Campaign List

All campaigns ¥ All lists v
Group by

Automatic ¥

Agent performance | 2026-10-15 to 2026-10-21

IN SHORT

[CREE: DemoAdmino 53

Print
To A whole month
21-10-2026 [ [ [E— e =)
Agent Calls
All agents v Inbound + outbound v

Created 2026-10-21 18:25:46

® 56 answered calls were dropped because no agent was free (1.2%). This is inside the safe limit of 3%.

1.2% 120:37:17 | 1:34 1795
DROP RATE TALK TIME AVERAGE TALK SALES /
Keep this under Total time Per answered INTERESTED
3% agents spoke aall cillsendedias
no change vs AS57%vs A 8% vs period sale or
period before period before before interested

v 66%vs

period before

What happened to the calls

[CRE: DemoAdmino ]

Print
To A whole month
21-10-2026 B s (=]
Agent Calls
All agents v Inbound + outbound v

Created 2026-10-21 18:25:54

® 29 agents talked to customers: 1652 answered calls, 88h 20m 22s talk time, 688 sales / interested.

Overview, daily / monthly, by hour, results and call length.

dconnsol Reports
@ Agent performance, agent day by day and agent time - s
(login, talk, break). o “”
@ Campaign, list, lead status, call attempts and every-reset .- i
(rounds). O o B
@ Calllog, inbound / answered / not-answered, sales and h n«
Do-Not-Call. o
@ IVR key reports and WhatsApp / SMS message log. B e o

Connsol 9.7.1

Whatsapp / SMS cotiog

& @ tmormn @ b
ybour e o -
P p—
et i wove ot o i o

00 (49.1% answered)

[ 9920 [ 4610

Call and answered calls by hour ofthe day

LALLLLLA L,

Answor rae by hour (%)




RECORDINGS & CONTROL

Listen to any call. Decide who can do what.

Tick "Record the calls" in a campaign, and every call is saved. Admins and managers search, listen and download recordings

from the Recordings page.

Call recordings

>connsol

DIALING

05 Dashboard

< Campaigns

5 Inbound

i=  Lists

[ Leads

© Donotcall
MONITOR

A Real-time

[4t Reports

O Recordings
SETUP

2 Users & agents
©  Roles & rights
H  Trunks

[J WhatsApp / SMS
B

Scripts
11+ Lead fields
>  Dispositions
©  Activity log

>connsol

DIALING

05 Dashboard

< Campaigns

5 Inbound

i= Lists

[E  Leads

© Donotcall
MONITOR

A Real-time

[ Reports

Roles & rights

Call recordings

From

15-10-2026

Calls

Inbound + outbound

&' Show recordings

1,537 recording(s)

TIME CUSTOMER
2026-10-2115:36 -
2026-10-21 1342 -
2026-10-2111:17 .
2026-10-2109:26 .
2026-10-21 1437 -
2026-10-21 1557 -
2026-10-21 12:21
2026-10-21 1427 -
2026-10-2117:42 .
2026-10-2117:32 .
2026-10-21 16:42 -
2026-10-21 1420 -

2026-10-21 16:32 )

Roles & rights
Roles & rights

Admin
1 user(s) - 31 rights

[m] 21-10-2026 [m]

To Campaign

All campaigns

Manager
1 user(s) - 18 rights

Agent
29 user(s) - 4 rights

+ New role

How it works

Pick a role, tick what it may do, press Save.
It works for every person with that role at
once. Give a role to a person on the Users
screen. Which campaigns a person can use

Search

V¥ Number or customer name

NUMBER

9000021941

9000020679

9000024049

9000024764

9000024243

9000022955

9000022222

9000023297

9000025467

9000024352

9000029371

9000024479

9000026929

Role name

Manager

Quick start:

18 of 35 rights on

This role will see these menu items:

Dashboard

WATCHING

Dashboard

Nothing

Campaigns

z
<
)
=
S

Look only

Inbound

The first page with today’s numbers

CAMPAIGN

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Inbound Support

Supervisor

Lists Leads

Agent

Do not call

AGENT
Kavya Reddy
Faisal Khan
Manish Shah
Divya Menon
Pooja Mehta
Meera Das
Karan Desai
Demo Agent 4
Karan Desai
Jay Parmar
Yash Thakkar
Faisal Khan

Harsh Trivedi

Everything

Real-time

@ 35 separate rights - create any role you need (supervisor, auditor, team leader ...).

@ Give each person only the campaigns they should see.

@ Recording access, report downloads and emergency actions are separate switches.

@ Activity log of who did what and when.

Connsol 9.7.1

=
z
2
&
i

INT

CALLBK

IN

=

2 =
2
5 H

E

2

Reports  Users

[CREK:] DemoAdmino £

Every recorded call: listen here or download the file.

Agent
All agents v
Talk time 4891:39
LENGTH
419 [ > uisten I
335 m &
617 [ > visten I
2:19 m &
3:04 m &
5554 [ > visten I
307 [ > uisten I
o (IR -
202 [ > visten I
220 m &
o D e
539 [ > visten I
450 [ > uisten I

@ Save

Trunks

[CRE: DemoAdmino ]

Back to default

Find a screen or right ...

Settings

All - None ”n



AND MORE

Built for real call centres

e (9

WhatsApp & SMS Scripts Call backs

Templates, automatic messages after a Write what agents read, filled with the Agents promise a time; Connsol
call or IVR key, and one-tap sending by customer's name and fields. reminds them before it is due.
agents.

O 7 Q

Do-Not-Call Trunks Licence control
One list that every campaign respects; GSM / SIP gateways and VolP Lifetime or term licence, agent limit
customers can opt out from the IVR. providers, with live status. and server binding.

= Real-time [CRER:) o (3

Live view o

All campaigns v Board (one table) v M . o
obile friendly

Search agent, number, campaign Virtual agents

Admins, managers and agents get the same full screens on a

() Only connected calls Emergency: log out everyone
All 41 Talking 17 Free2  Writing result 0

On break 0 Virtual (IVR) 15 Waiting 0 Ringing 7

phone. Light and dark themes, compact tables and one-hand
controls.

® Free ® Onacall @ Writing result @ On break @ Ringing

Simple to install

32 taiking now 15 onther

Installs on a standard Linux server from a bootable installer.

7 Ringing 0 waiting

Asterisk, the web screens and the database come together -

2 Agents free 17 agents busy

no internet needed for installation.

0 on break 19 Loggedin

Asterisk 20 WebRTC SQlite HTTPS

® Everything looks normal.

STATUS A AGENT TIME

Talking Demo Agent 4:58

See it yourself - live demo

Open connsol.grouptakey.com and sign in with a demo account. It shows the real screens with sample data (nothing is

saved).
Admin: admin / Demo@123  Agent: agent / Demo@123

SALES SUPPORT
sales@grouptakey.com support@grouptakey.com
PHONE / WHATSAPP WEBSITE

+91 7573 998 899 grouptakey.com/in/connsol.php

Developed by Group Takey & Friendly Infotech - Powered by Group Takey & Friendly Infotech 9



